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ABSTRACT

This research is a descriptive Survey conducted in June 2018, It
Primarily determined the satisfaction level of the 4p’s beneficiaries on the
government subsidy for medical assistance considering the variables as
age,sex and residence. The respondents were 30 4p's beneficiary patients
from the Don Benito Hospital selected by homogeneous purposive

sampling. Data were obtained through a survey questionnaire, measuring

the satisfaction level of the 4P’s beneficiaries on Government subsidy on

medical assistance. SPSS was used to analyse the data. It was found out
that only the variable age has a significant difference, specifically, in
statement 5. In the statement” Employees of the hospital assisted all 4P’s
medical needs.” has the high significance in terms of age, respondents
aging 40 and above has different answers with respondents aging 40 and
below. Also the data reveals that the 4P’s beneficiaries are highly satisfied

with the government subsidy for medical assistance.
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Chapter 1

INTRODUCTION

Background of the Study

Pantawid Pamilyang Pilipino Program or 4P's is a program implemented by
the government to aid the needs of the less fortunate families in the Philippines.
This program helps families to improve their lives by the help of the government.
A certain amount of money is subsidized to each child to provide for their
education, food, medical needs and clothing, provided that all of their children
goes to school and have a regular check-ups and also they have the proofs like
their receipt as a proof that they used the money in the right way. It is a means
of helping the beneficiaries through provision of social and medical assistance
and increasing the investment in human capital for the society by providing
education and medical check ups to those who cannot afford it. However, the
program has its negative effects, for example people who are beneficiaries of

this program become impotent because the government provides everything for

them.
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Theoretical Framework

According to Jean Jacques Rousseau in his social contract theory, the state
exists to ensure or guarantee protection of rights, life property and liberty, Its
prime motive is for the protection of the citizenry, which means to surrender
their rights, not to a single individual, but to the community as a whole as what
Rousseau called as the general will. At Pantawid Pamilyang Pilipinong Program
(4P's) is a social contract where a state provides financial resources to a family in
exchange for that family’s fulfillment of certain conditions set by the government.
Meanwhile, the state, through the implementation of 4P’s intends to accomplish
the country’s commitment in the Millennium Development Goals particularly in
eradicating extreme poverty and hunger, achieving universal primary education,
promoting gender equality, reducing child mortality and improving maternal
health. In this connection, the Pantawid Pamilyang Pilipino Program (4P’s) is a
poverty reduction and social development strategy of the national government,
targeting the country’s poorest families with children aged 0-18. The program
has two main objective; social assistance and social development. The former
aims to alleviate the poor immediate needs, which the latter aims to break the
inter-generational poverty cycle by investing in human capital. However, there

are conditions that are laid down. In order to stay in his program, the

beneficiaries should follow the conditions that are set.
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Conceptual Framework

| Antecedent variabie | [ Tncependent varave | | oepensemvarioie ]

Sex
. 4P’s Subsidy Satisfaction Level
Family Income of 4P'S
[T T P

Statement of the Problem

This study will determined the satisfaction level of the 4P’s beneficiaries on
the government subsidy for their quality life. Specifically, it will answered the

following questions:

® What is the profile of the respondents according to sex, residence and age?

What is the satisfaction level of the 4P's beneficiaries on the government

subsidy for medical assistance taken as a whole when it's classified according

to sex, residence and age.

Is there a significant difference in the satisfaction level of 4P’s beneficiaries

on the government subsidy for medical assistance when it's dassified

according to sex, residence and age.
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Hypothesis
There is no significant difference in the satisfaction level of the 4pPs

beneficiaries when classified according to sex, residence and age.

Significance of the Study

This study aims to know the satisfaction level of the 4P’s beneficiaries on the

government subsidy for medical assistance. The result of this study will be

significant to the following:
® Students

This study will be useful to the students for their future test the effective

rate of this what we call 4ps on the academic performance of every

beneficiary.

® Parents

This study will be useful to the parents to know if they are qualified in
the 4P’s program.

® Department of Health

This study will be useful to the Department of Health if the people are
satisfied with the government subsidy and if the professionals working in the

hospital provide quality health care.



John B. Lacson Foundation Maritime Universi
M.H. del Pilar Street, Molo Iloilo City
Senior High School

©® National Economic Development Authority

This study will useful to the National Economic Development Authority to

access the 4P’s beneficiaries satisfaction level.

Scope and Delimitation

The study was all about the satisfaction level of 4P’s beneficiaries on the
government subsidy for Medical Assistance. The study is only limited to the 4P’s
beneficiary patients who are admitted in Don Benito Hospital. The study was
conducted last August 10-11, 2018 for only 2 days straight. The data is collected
in different departments of West Visayas State University Medical Center
specifically in San Lorenzo Ruiz Ward and Medical Ward, were most of the
patients are certified 4P’s beneficiaries.The Pantawid Pamilya Pilipino Program or
4P’'s is a conditional cash transfer program that the government implemented to
aid to less fortunate people around the Philippines. The beneficiary of this
program are the filipino citizens that do not have enough family income to buy
and pay the medical needs that they need when they are admitted. The budget
for the medical assistance is distributed through the dearance from Barangay
Captain that certifies them a 4P's beneficiary,and this clearance is passed to the
PhilHealth department of the hospital. This program is implemented to help the

people around the Philippines to survive their medical needs. And aside from the
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medical assistant that the beneficiaries will have this institution help them in

processing some papers due to PhilHealth give a additional assistance for the
burden of the beneficiaries. This was on to test only the Satisfaction Level of the
beneficiary subsidy for the medical assistance. The researchers conducted this

study for us to know the satisfaction level of the 4P’s benefidaries on the

government subsidy for medical assistance.

DEFINITION OF TERMS

4P’s - stands for Pantawid Pamilya Pilipino Prograam

In this study 4P'S are used as respondents

Beneficiary - gains an advantage and/or profits from something.

In this study beneficiaries are the 4P’s that received their benefits from

the government subsidy.

Satisfaction - the quality or state ofbeing satisfied

In this study satisfaction was the main topic in relation with our 4P’s

beneficiaries.

Medical Assistance - program designed to pay for health care provided to

medically indigent patients.
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In this study medical assistance was the one that had been test 4P’s

beneficiaries are satisfied with the subsidy of the government that
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Chapter 2

REVIEW OF RELATED LITERATURE

Conceptual Literature

The 4P's is a social program that entails monetary and non-monetary
transfer to the poorest families who have school aged children on the condition
that they meet the program’s term that are aimed at improving their capacities
(Cecchini and Madriaga 2011). The first two countries who implemented the 4p’s
are Brazil and Mexico. The main objective was to provide cash to families who
are in extreme poverty in exchange for some education and health care

commitments. Since then, many countries, including Philippines, have attempted

to replicate their examples.

Beneficiaries of the Pantawid Pamilyang Pilipino Program of the Department
of Social Welfare and Development lead the school attendance among children
aged 6-14 years old in the region based on the report of the Department of
Education. In four years time that the 4Pa or Conditional Cash, Transfer has
been implemented, DepEd-6 record shows that a total of 1,036, 683 pupils are
now enrolled to elementary level for school year 2013-2014 compared in
2010=2011 with only 1,003, 123 elementary enrollees. DepEd-6 focal person for

4P’s Dr. Melcho Kim Kwan said total enrollees from 1% year and 2™ year high
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school, which still cover by 4P's, also increase this year with 131, 983, 195

enrollees respectively.

The aims to have at least one child per poor household to finish in college.
Hence, under the partnership of the Commission on Higher Education (CHED),
the Department of Budget and Management (DBM), the DSWD, the Department
of Labor and Employment (DOLE) and the Philippines Assodation of State
Universities and Colleges (PASUC), the program committed to break the vicious
property cycle affiicting the poor but deserving Filipino students through
scholarships grants program . As of June 2015, around 36,000 4P’s beneficiaries
were enrolled in at least 112 state colleges and universities (SUC’s) nationwide.
In June 2014, there were 36,412 beneficiaries. In this scholarship program for
pantawid pamilya household, a student grantee shall be entitled to a miximum

grant of 60,000 per academic year broken down as follow:
Php 20,000.00 per academic year for tuition
Php 5,000.00 per academic year for textbook and other learning materials and

Php 3,500.00 per month for 10 months for food, lodging, clothing,

transportation, health or medical needs, basic school supplies and other related

costs.
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Research Literature

According to the study of Monica M. Montilla, et al (2015) it was revealed
that pupils very satisfactory benefit from the assistance given by the 4P’s in
terms of health and excellent in terms of nutrition and education. Thus, 4P’s has
impact on pupil’s education based on it's beneficiary conditionalities and able to

motivate students to attend class because of adequate school supplies, satisfied

meals, parasitic free stomach and active parents.

On the other hand, Ronaldo F. Frufonga (2016) the results revealed that an
increase of 47,40% was evident in the immunization of children (0-5 years old).
Also, 36.50% was noted on the children who complied with growth and

monitoring protocol. Likewise, 44. 17% was recorded on children wgo received

the deworming pills twice a year.

Ana Leah Dungon et.al (2016) the positive observation and the credible
impact of the 4P’s pushed for clamors for institution of the program to ensure
sustainability. Further, there is need to better collaboration between and among

stakeholder in order to best address challenges, issues and concerns in the

implementation of the 4P's,

Lastly, according to world bank, the program has one of the most

comprehensive poverty targeting data base in the world today, covering 75%
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